
CLIENT SURVEY 2022 

 
  

 

Thank you to all those who completed the recent client survey. It is important to us that we constantly look at how our services match 

expectations and needs. The results of this survey will help us address ways to improve what we already do to maintain the highest 

standards of service for all our clients. We have listened to your comments and are already following suggestions in order to make    

positive changes.
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Response rate to survey 

has remained at the all 

time high of the 2020 

survey. 

Scored 8/10 or higher that 

Origin are responsive to 

their needs with regards to 

preference of PA 

Scored 8/10 or higher that 

Origin are responsive to 

their overall care needs 

compared to 79% in 2020 

Scored 8/10 or higher that 

they would recommend 

Origin to other service users 

compared to 90% in 2020 

and 84% in 2019. 



In both this year’s and last years survey, we asked both clients and PAs what they believed made a good 

PA; to see if client and PAs had the same ideas, or not. You can see the results below, and for the second 

year in a row we think you might be surprised …  
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The COVID-19 pandemic has been a very challenging time for us all; but we wanted to know how you felt 

Origin handled the situation, what we have done well, what we have done not so well and if we could do 

anything differently going forward:  



CLIENT SURVEY 2022 

Thank you again to all who took time to participate in the survey, and we look forward to working with 

you in the future.  

The Origin Team  

And finally some comments from the PA’s working with Origin clients. 



Temporary Online Course 




